ICTSy

EUROP|
SYSTEMS

L=\l APIS QUICK QUERY (AQQ') SOLUTION

AQQSent is a complete web application solution that offers online access to the US Department of Homeland
Security (DHS) server for the vetting of passengers.

It enables carriers to comply with the new APIS Pre-Departure requirements that are mandatory for all carriers
transporting passengers into, out of or within the United States.

The new rule combines the Transportation Security Administration's (TSA) No-Fly/Selectee (NFL/SL) screening
and the Bureau for Customs and Border Protection's (CBP) APIS Plus into a One DHS Solution.

ICTS Europe Systems, Part of ICTS Europe, which has been providing NFL/SL screening and APIS Plus
collection and transmission services, is now offering a solution that complies with the new requirement.

The stand-alone, easily mobile AQQSENT boxes can be deployed in any airport, in any country, with no advance
preparation or connected and triggered from an existing departure control system.

THE BENEFITS FUNCTIONALITY

Comply with the new APIS Pre-Departure e APIS Quick Query (AQQ) — Online Interactive

requirements that are mandatory for all carriers
transporting passengers into, out of or within the
United States.

Avoid CBP fines and eliminate additional costs
caused by delays and diversions. In addition,
AQQSent is offered at a highly competitive rate.
Facilitate a smoother travel of passengers, and
reduce passenger-processing time.

messaging

e Batch Interactive messaging

e ‘Close flight' message — 30 minutes before doors
secured

e 2-Stage submission (AQQ vetting; Full APIS+)

e Unsolicited Messages

e Integration via Web Services

e Audit Trail

e Reporting

e Flight Crew manifest

e Optional: MCL - Master Crew List, updates are

sent automatically to the CBP
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HOW IT WORKS

e A complete web application solution capable of
capturing, submitting and receiving information to
and from the DHS

e Can be deployed in any airport, in any country,
with NO advance preparation

e Typically packaged in a mobile unit (laptop/tablet
PC), AQQSent is ideal for carriers that wish to
save integration costs

e AQQSent can be triggered and used from any
Check-in desk with an internet connection

e Web site integration can be achieved via HTTP
Post or parameterised URL submission

e MRZ reader support

e Can also be implemented as a Web-services
interface (API) integrated with the carrier's check-
in/kiosks systems

e Run directly from any Check-in desk with an
Internet connection and MRZ Reader, or directly
from an AQQSent laptop.
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Check-In Desk

Implementation can be run directly from any Check-in
desk with an internet connection and MRZ Reader, or
directly from an AQQSent laptop.

ICTS' RELATIONSHIP WITH THE DHS

For over two decades ICTS Europe has been a
leader in the screening and processing of air
passengers. In November 2005 ICTS Europe
Systems became one the first companies that
received approval to collect and submit the new APIS
Plus data.

ICTS enjoys good and longstanding relations with the
CBP and the TSA, and works closely with the DHS in
general. AQQSent was the first commercially
available AQQ solution in the world.

ADDITIONAL AVAILABLE SERVICES

SUPPORT
As part of the AQQSent package ICTS Europe
Systems offers a 24 hours help desk support.

CONTACT DETAILS
For further information and to learn how AQQSent
can help your airline please contact us:

AQQSent Sales Team
ICTS Europe Systems
Lynton House, 1stfloor,
7-12 Tavistock Square
London WC1H OLT
United Kingdom

Tel.: +44 - 207 - 874 7551

Email: apis@icts.co.uk
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