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& GENERAL SECURITY AWARENESS TRAINING

GSAT is a computer based course designed to provide General Security Awareness Training to airport personnel
prior to issuance or renewal of their airport pass, as currently required by numerous regulators worldwide. The
GSAT course content fully complies with the UK DfT requirement and EU legislation.

The course enhances the employees’ awareness to security threats, the security measures taken in the civil
aviation sector and to their role in maintaining security standards at the airport. GSAT comprises of 5 lessons
and a final exam. Each lesson concludes with a review session to allow the trainees to practice their knowledge of

the material covered in the lesson.

GSAT - A new addition to the %Og!e family: GSAT is part of ICTS Europe Systems’ Eagle — A Computer
Based Training platform with a variety of courses designed specifically for airport security personnel.

GSAT COURSE TABLE OF CONTENTS

fn eagle  Your Role In Security

e GSAT - Lesson 1 - The Threat to Aviation

e GSAT - Lesson 2 - Objectives and Organisation of
Aviation Security

e GSAT - Lesson 3 - Restricted Zone Protection
and Access Control

e GSAT - Lesson 4 - Prohibited Articles

e GSAT - Lesson 5 - Your Role in Security

e GSAT - Knowledge Test

e Optional - Tailored airport specific training

requirements (fire training, health & safety etc).

FUNCTIONALITY

User Management Module — allows for creation
and maintenance of user accounts.

Reports Module — allows for retrieval of progress
reports concerning the attendance and
performance of each learner in the system, and
also enables the printing of certificates.

Authoring tools for updating and editing of
contents

Reports modules to monitor performance
Interactive and multimedia-rich lessons to make
the learning experience as engaging and
enjoyable as possible.

Lesson Customization to address the specific
procedures at each airport such as levels of alert,
badge colour coding, contact details of the

security authorities, etc.
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IMPLEMENTATION OPTIONS

e A complete package - ICTS Europe Systems
supplies and installs both the hardware and the
course content so they are ready to go

e Content only - Installation at the airport existing

training facilities; either on a ‘stand alone’ PC or

on a network.

KEY BENEFITS

e A four-hour classroom training can be shortened
to a 90-minute computer-based self-learning
programme

e Can be delivered at any time and at any location

e Optimise the learning experience using the most
recent CBT methodology

e Easy adaptation of contents in case of regulation
changes

e Multilingual support

ADDITIONAL COURSES

=

‘eqagle offers a variety of security training courses
designed to enhance your staff's performance and
help your organisation to comply with current
regulatory requirements. These include courses such
as GSAT - General Security Awareness Training,
DetAct — which focuses on suspicious signs in
Behaviour and Appearance, Security Agent training

and many more.

" iZeage The Threat to Aviation
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CONTACT DETAILS

For further information and to learn how GSAT can
help your organisation please contact us:

Eagle Team

ICTS Europe Systems
Lynton House, 1t floor,
7-12 Tavistock Square
London WC1H OLT
United Kingdom

Tel.: +44 - 207 - 874 7551
Email: eagle@icts.co.uk
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