ICTS EUROPE SYSTEMS SECURE FLIGHT - VIP SERVICE

ICTS Europe Systems has supplied a number of carriers a fully certified Secure Flight solution since 2010. The Secure
Flight system has been used by large scheduled carriers, mid-sized charter airlines and smaller low traffic carriers in
Europe, South America and the USA. ICTS Europe Systems quickly realised the need for a dynamic easy way to setup
Secure Flight solution for the smaller carrier with minimum passenger traffic or small volume flights into and out of the
US. These could include VIP flights once a year, Music groups touring, Sports Teams or carriers with 1 flight 3 week
arriving and departing the US.

Historically, these carriers do not want or have the financial means to fund a full Secure Flight solution permanently
linked to their reservation system for such a low number of flights. ICTS Europe Systems has developed a quick and
cost effective way to allow these carriers to operate into the US and to ensure full compliance with the Secure Flight
Final rule.

ICTS Europe Systems will fully support these services remotely and assist with all aspects of the Secure Flight from
liaising with the DHS through the closure of the flight with minimum costs.

FUNCTIONALITY

B Simple to use Secure Flight document to report the SF-72hrs passenger data. Clear easy to understand
instructions that the carrier of designated user can follow. Easy way to to update passengers records
through to -24hrs.

B ICTS Europe Systems will report Selectee and Inhibited passenger directly to the carrier,
with regular updates.

B Dedicated support team to assist with the SF-72hrs & -24hr submissions.

| Support team to assist during the check in process and to clear any inhibited passengers with the TSA Call

Resolution Centre. These teams will also report any ESTA abnormalities.

B Remote submission of APIS directly to the CBP at flight closure.




ICTS SECURE FLIGHT - VIP SERVICE
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BENEFITS

B Con be adopted by any carrier regardless of size and deployed in any airport with flights to and from the US

B Quick and easy to train handling agents or local carry staff.
B Constant support and advice from an experienced APIS/SF team.
B No need to integrate with DCS or reservation systems reducing the escalating cost of flying a low number of flights

to the USA
B Avoid immigration fines and penalties for failing to supply APIS to the CBP

B Allows carriers with no scheduled flights to the US to be in a position to other services to the US.

B Facilitate @ smoother travel of passengers, and reduce passenger-processing time.

RELATIONSHIP WITH WORLDWIDE REGULATORY AUTHORITIES

For over two decades ICTS Europe has been a leader in screening and processing of air passengers. Since 2005 ICTS

Europe has been supplying a number of carriers around the world with eAPIS and since 2008 with APIS Quick Query
(AQQ). 2010 saw the certification of Secure Flight and 2011 the introduction of the VIP Secure Flight service.

ICTS enjoys well established and longstanding relations with many embassies and Border Agencies around the world.

CONTACT DETAILS

For further information please contact us:

ICTS Europe Systems
Tavistock House, Yth floor
Tavistock Square

London WCIH 9LG, UK

Tel: +44 (0) 207 874 7551

Email: apis@icts.co.uk WWW.ICTSEUROPESYSTEMNMS.COM



